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HOACHUTEJBHASA 3AIINCKA

Mogenb MKOIBHBIX U TEPPUTOPUATIBHBIX CIIY>KO MPUMHUPEHUsT pazpadoTaHa
B Poccum w omnmpaercs Ha TPaAULMOHHBIE MPAKTUKA TNPUMUPEHHS U
yperympoBaHuss KOH(QUIMKTOB B  cooOulectBe. [IpakTMka IIKOJBHBIX U
TEPPUTOPUAIBHBIX  CIIYKO  MNPUMHPEHWS  OCHOBBIBACTCS HA  KOHIICTIIMU
BOCCTAHOBUTENIBHOIO MPABOCYAUS U peanusyercs B (OpPME BOCCTAHOBUTEIIBHBIX
IIPOrpaMM: «IporpaMma NMPUMHUPEHH», KIIPOTPaMMa IO 3arJIAYKUBAHUIO BPEAAY,
«Kpyr cooOmiecTBay, «ceMeiHbi coBeT»  («cemeliHas  KOH(EPSHIUS ),
«mpodunakTnyeckas BOCCTaHOBUTEJIbHAS [IporpaMmay, «IUIKOJIbHAS
KOH(epeHIMs» U Apyrue. B BOCCTAHOBUTENBHBIX MPOTPAMMax CTOPOHEI
KOH(UIMKTA (BKJIIOYAs POAHBIX M OJM3KUX HECOBEPIICHHOJIETHUX YYaCTHHKOB
KOH(JIMKTa) B XOJE€ NEPETrOBOPOB C MOMOILIbI HEHTPANbHOM TPEThEH CTOPOHBI
(BeIyIIEr0 BOCCTAHOBMTENIBHLIX MPOrpamMM) pa3pemaroT KOH(QIUKT, HaXOMAST
Jydllee JUId BCEX YYaCTHUKOB PEUICHHE W MPUHUMAKOT HA ce€0s OTBETCTBEHHOCTh
3a €ro peanu3aumio 0€3 BHENTHETO MPUHYKICHUS.

JUis TOATOTOBKM CTOPOH KOH(DIMKTA K Y4YaCTUIO B BOCCTAHOBUTEIIBHOM
IporpaMMe M OpraHu3alyd CcaMOil BOCCTAHOBUTEIBHONM NPOrpaMMBI  HYKEH
YCIOBEK, BIAACIOINI TCOpPHEN M MPAKTUKON NMPUMEHEHHS BOCCTAHOBUTEIBLHOIO
noaxojga. Benyumwii  BOCCTAHOBHUTENBHBIX MPOrpaMM  (CHELMATUCT  CITYKOBI
IPUMUPEHNS) CO3/1aCT YCIOBUS JJII BOCCTAHOBJICHUST Y CTOPOH KOH(IMKTa
CIIOCOOHOCTH TIOHMMATh JIPYT” APyra U IOTOBapUBAThCs O MPUEMJIEMBIX JIsi HUX U
o01mecTBa BapuaHTax pazpelicHusi KOHQIMKTHBIX WIA KPUMHMHAIBHBIX CUTYallWid.
OH TarKe OpraHu3yeT NOJVICPXKKY BBIPAOOTAHHOIO COMIAIIEHWS CO CTOPOHBI
3HAUUMOTO Il HUX COUMAIBHOIO OKPYXEHHS (OJMM3KMX W YBOKAEMbIX WMHU
moner). B xoae BOCCTAHOBUTENBLHON MEAMAIIMKM BAKHO, YTOOBI CTOPOHBI MUMENH
BO3MOXKHOCTb OCBOOOJMTLCS OT HETAaTHBHBIX COCTOSIHWM, MPEKPATHIIA BPAKIAY U
o0penm pecypesbl Ui COBMECTHOTO TIOMCKA BBIXO/Ia U3 CUTYAIlUH.

BaxxHeHIMMHA B BOCCTAHOBUTEILHOM MOAXOJIE SIBJISIFOTCS MMOHATHS Bpeaa (B
TOM YHCJIC 00uObl) U OTBCTCTBEHHOCTH. Bpea B BOCCTAHOBHUTEIBHOM MOAXOJE —
DTO NEWCTBUA OIHOIO HYEJIOBEKA IO OTHOLICHUIO K JPYyroMy, B peE3yibTare
KOTOPOTo Obl1 NPUYMHEH yIIEPO, 4TO-1MO0 ObIJI0 HAPYUIEHO WM Pa3pyLICHO (B
TOM YHCJIE 1 OTHOUIEHMS ), U YTO BOCIIPUHUMAETCSA IPYTUM KaK HECITPABEIMBOCTb.
IIpnunHenne Bpena BEAET K MOSBICHHK) HETATUBHBIX INOCJIEACTBUHA st
MOCTPAAABILETO. MaTepPUATBHBIX, (U3MUeckuX, Bpen B (opMe pas3pylIMBIIMXCS
OTHOLUEHUH U T.1. Bpea — noHsATHE CYOBEKTUBHOE, ONPEACSETCS NOCTPaJaBIINM
(xkeptBoii). IloToMy  MCHpaBiIeHHME  TIPUYMHEHHOTO  >KEPTBE  BpeAa B
BOCCTAHOBUTEJILHOM  TNOJAXOAE HE ABJIIETCA HaKa3aHWeM Ui YeJIOBEKa,
MPUYUHUBILIETO BPE, OHO SIBJISETCS BOCCTAHOBJIEHUEM CIPABEIMBOCTH U MHpA B
coobuiecTBe. OTBETCTBEHHOCTh B BOCCTAHOBHMTEJIBHOM TOIXOJE MOHUMAETCS KaK
0053aTEeNILCTBO MO 3aIVIKMBAHUIO BPENA, TO €CTh MCIPABICHUE HETATUBHBIX
MOCHEACTBUIA  CIYYMBLICTOCA ULl 3aTPOHYTHIX cHATyanueil Jroneil. Ilpum
3arnaXuBaHUM Bpeaa OOJbIIOE 3HAYEHUE UMEKOT PACKasHUE W NPoLeHue. Takum
o0pa3zoM, TMOHSATHUE CHPABEAJIMBOCTA B BOCCTAHOBUTEIBHOM TMOAXOAE CBI3aHO
C 3a21ANCUBAHUECM NPUYUIIEHHO20 6pedd, U B 3TOM €r0 OTIMYME OT IPHUHATHIX B



YTOJIOBHOM PABOCYAUH IpeCTaBICHUIA 0 CIIPaBEUTMBOCTH
KaK HaKa3aHuy HApyIIuTENs.

OTBETCTBEHHOCTh 3a MCMPABICHUE NPUUYMHEHHOTIO BPEAA PacCMaTpUBACTCs
HE TOJIBKO MPHU NPABOHAPYIICHUH, HO U B KOH(JIMKTE, IAE CTOPOHBI YAaCTO B3aUMHO
NPUYUHSIOT Opyr JApyry Bped. «IloMck BHHOBAaToro» HE CHOCOOCTBYET
B3aMMOIMOHUMAHUIO W YPETYJIUPOBAHUIO KOH(IMKTA B OTIMYHE OT OOCYKICHUS
NPUYMHEHHOTO Bpela M COBMECTHOTO TMOMCKa MyTeH €ro wuchpaeicHus. B
IIKOJIbHOM KM3HM 4YacTo Bped OblBa€T B3aMMHBIM (JIpaka, OCKOPOJICHHS),
COOTBETCTBEHHO, CTaBUTCS BOMPOC O B3aMMHOM 3arjakKMBaHWHM TMPUYHMHEHHOTO
Bpea.

OmHMM W3 B@XHBIX  ACMEKTOB  BOCCTAHOBHMTEIBHOTO  MOAXOJA
NPUMEHUTENBHO K HECOBEPLICHHOJIETHUM SIBJISIETCS BOCCTAHOBJICHHUE MTO3UTUBHOTO
POOUTENBCKOTO BIMSHUS HA HUX, TMOJACPKKA MNO3UTHUBHBIX W3MECHEHUWH
HECOBEPIICHHOJIETHETO CO CTOPOHBI €r0  POJAHBIX M OJNM3KMX, MEAaroros,
OJTHOKJIACCHUKOB, Apy3cH, a Taioke 3aboTa 0 OyaylleM: CO3JaHUE YCIOBHNA IS
TOTO, 4YTOOBI MPOM3OUICANIEE «CTaJ0 YPOKOM» M MOJ0OHOE OOJIbIIE HE
NOBTOPHJIOCh.

Lens cnenuanucta ciay»KObl MPUMUPEHAS (BEIYIIET0 BOCCTAHOBUTEIIBHOTO
OporpaMMm) COCTOMT B CO3JaHMM HAWIYyYIOUMX YCJIOBHHM [UIsl  peaM3auuu
NPUHLKANIOB BOCCTAHOBUTEILHOTO TOAXOAA (BOCCTAHOBUTEIIBHOTO MPABOCYAHMS).
Crnenuanuct cimy>kObl TPUMUPEHUS SBISETCS HEHTpanbHONW (QUIypoil, B paBHOI
CTEMECHU MOACPKUBAOLICH YCUIUS CTOPOH, HAMPABICHHBIC HA YPETYJIMPOBAHUE
KOH (DITMKTHOM CUTYyalluH mbo NPAaBOHAPYIUEHUS (peCTyIICHHS)
HECOBEPIICHHOJIETHETO Ha OCHOBE BOCCTAHOBHMTEIBHBIX NPUHLIMNOB. CHEHUAIACT
CIIy>kObl  IPUMHPEHUS  (BEAYIIMA BOCCTAHOBUTENBHBIX MPOrpamMM) CcHavaia
MOJATOTABJIMBAET CTOPOHBI KOH(IMKTA (WM YYACTHUKOB MPOTHUBOIPABHOIA
CUTyalMi) K COBMECTHOM BCTpEU€ MO YPEryJUPOBAHUIO KOH(QIMKTA U
3ariaXKWBAHUAID TMPUYMHEHHOrO0 Bpeda. Ha COBMecTHOH BcTpedue CTOpOH
CHELMATUCT CNMY>KObl NMPUMHUPEHUS (BEAYLIMA BOCCTAHOBUTCIBHBIX MPOTPamMM)
CO3/1a€T MAaKCUMAJIbHBIE YCJIOBUS JUISl PEATM3ALNU Y4UCHHUKAMY TPUHLIMIIOB
BOCCTAHOBUTEJILHOTO MOAXO0/1A.

o Ilpunyunsl 6occmanoguUmMenbHO20 NOOX00A K yPecyiuposanuio KOHPIUKMOE
U peazupoeanuio Ha NPAGOHAPYWEHUA HeCOBEPUIEHHONEHIHUX:

1. BoccraHOBIIEHNE Yy YYacTHUKOB KOH(DIMKTA/MPABOHAPYIICHHUS CIMOCOOHOCTH
NOHUMATh TMOCJIEACTBUSI KOH(MIMKTA WIM KPUMUHAIBHOW CUTyaluu Juis ceos,
CBOUX OJM3KUX W JJIsi BTOPOM CTOPOHBI, MPEKPAIMICHHE BPAKIBI MEXTY
Y4aCTHUKAMHU KOH(DIMKTa/MpaBOHAPYLLICHHUSI.

2. OTBETCTBEHHOCTh OOMTUMKA TEped SKEPTBOM (eCd B CHUTyaluud OBl
MPaBOHAPYILINTEB ), COCTOSAIIAS B 3aMIAKMBAHUW MPUUMHEHHOTO Bpea CHIIaMHU
camMoro o0MjuMKa (HACKOJbKO 3TO BO3MOXHO M KaK JTO peau30Barh,
00CY>XKIaeTCsl Ha BOCCTAaHOBUTENBHON MIPOTpamMme).

3. Hcuenenue »epTBbl (€CIHM B CUTyallud Obljia )KEPTBA) B MPOLIECCE 3arfaXKUBaHUS
HapyLIUTEIEM TTPUUMHEHHOTO KEPTBE BPEJa U OTBETA HA BOJHYIOLIUE KEPTBY
BONPOCHI CO CTOPOHBI OOMTUYHUKA U €70 POAHBIX.



4. TlpuHsATHE CAMUMHU YYACTHUKAMHA KOH(IMKTHOW CHUTyalMH (E€CId CTOPOHBI
KOH(IMKTA «paBHb») HA €01 OTBETCTBEHHOCTH MO €€ YPETryJIMpPOBaHUIO,
VCKJTIOYAIONIee HACWIINE WK JAIbHEHINEE TPUIMHEHUE BPEA.

5. IlnanupoBaHue CTOpOHAMHM KOH(IuKTa OyAyIIEero, MO3BOJISIFOIIECTO W30€XkKaTh
NOBTOPEHMSI MOAOOHBIX CUTyaUMid B JanbHEHIneMm, QopmupoBaHue OoJjee
OTBETCTBEHHOI0 MOBeAcHUS. [IpeaoTBpallicHUE «HABEIIMBAHWS SPJIBIKOB» Ha
YYaCTHUKOB KOH()JIMKTA WU PABOHAPYIICHHUSL.

6. BoccTaHOBIIEHUE y YUACTHUKOB CUTYALMU C MOMOIIBI0 YBAKAEMBIX UMM JIFOICH
[IEHHOCTHBIX YCTAHOBOK (OPUEHTHPOB) MUPHOTO MPOKMBAHUS B COOOIIECTBE.
[Toanepskka CO CTOPOHBI POAHBIX U OJM3KUX MO3UTUBHBIX U3MEHECHUH Y CTOPOH
KOH(JIMKTA, a TAKKE CAMOKOHTPOJISI Y HECOBEPIICHHOIIETHUX NP BBIMOJHEHUH
JoroBopa. BoccTaHOBIIEHWE KOHCTPYKTMBHOM POAMTENBCKON MO3MIIMMU IO
OTHOILICHUIO K MMPOCTYNKY HECOBEPIICHHOJETHETO.

Cam mpoliecc yperyaupoBaHust KOHOIUKTA U\WIN Pa3pELICHUs TPYAHON CUTYaluu

MPOXOAUT TIO OMPENCICHHBIM 3Tanam, MOApPOOHEE O3HAKOMHUTBHCS C KOTOPHIMHU

MO>kHO B m3aHusx Llentpa «CyneOHo-nipaBoBas pegopmay.

o Ilpunyuner  opcanu3zayuu npoyecca NPOGedeHUa - 60CCHIAHOGUMEbHbBIX
npozpamm:

JIoOpoBOJILHOCTL y4yacTusi CTOPOH. CTOPOHBI YYaCTBYKOT BO BCTpPEYE
JI00pOBOJILHO, TPHUHYXKIACHUE B KaKOU-TMOO QopmMe CTOPOH K  yYaCTHIO
HeaonmycTuMo. CTOPOHBI BIpaBe OTKa3arbCs OT YYACTHS B BOCCTAHOBUTEIBHOM
nporpaMmmMme Kak 0 €€ Havaja, TaKk U B X0J€ CAMOH IIPOrpamMMBlL.

NuadopmupoBaHHOCTL CTOPOH. Beayiuii BOCCTAaHOBUTENIBHBIX TPOrPaAMM
00s13aH MPEIOCTAaBUTh CTOPOHAM BCK HEOOXOAMMYH) HHPOPMALHUIO O CYTH
BOCCTAHOBUTEJIBHON MPOrPaMMBI, €€ MPOLECCE U BO3MOMKHBIX IMOCIECICTBUAX HX
y4acTHsl WJIA HEYYaCTHUS B MPOTPaAMME.

HeillTpaibHOCTh BeaylIero BOCCTAHOBHUTEJIBHBIX Mporpamm. Beaynmii
BOCCTAHOBUTEIIbHBIX MPOTPAMM B PABHOM CTEIEHM MOAACPIKUBACT CTOPOHBI U UX
CTPEMJICHHE B pa3peiieHuu KoH(nKTa. EC/IM BeAyIIMiA 4yBCTBYET, YTO HE MOXKET
COXPaHATh HEUTPAJIbHOCTb, OH JOJKEH MEPemarh MAEN0 JAPYroMy BEAyLIEMY
(MeIMaTopy) WM MPEKPATUTh MEeAWAUW0. Beaymuili HelTpasieH Kk CTOpOHaMm, HO
HE HelTpasieH K (pakTy MpuUMHEHHs BPEa, TO €CTh KOHTPOJIMPYET, UTO HA BCTPEUE
CTOPOHBI IOJIKHBI OOCYAUTH 3arfIayKUBAHUE OOMIYMKOM PUYMHEHHOTO BPEIA.

KoHpuaeHInaasHOCT, B BOCCTAHOBUTEIBHBIX NMporpammax. Beaymmii
nporpaMM W Clayx0a  MPUMHUPEHUS  COXPAaHSET  KOH(UICHIMAIBHOCTH
IPOMCXO/IAIIETO0 B XOJI€ BOCCTAHOBUTENILHOW MPOrpaMMbl U MPEAYNPEKIAET O
BKHOCTH  COXpPaHECHUs  KOH(QUACHUMAIBHOCTH  YYaCTHHMKOB.  Benymmid
BOCCTAHOBHTEIILHOM TIPOrpaMMbl MOXKET MEPENATh COrTAaCOBAHHYIO CO CTOPOHAMH
HHPOPMAIIHIO O €€ Pe3yJIbTaTax B CTPYKTYPY, HAPABUBLIYIO €0 HA MEAMALUIO
(KaKk TpaBWjO, OSTO TNOJMUCAHHBIA CTOPOHaMH JOrOBOP, B  KOTOPOM
3a(UKCHPOBAaHBI  PE3YJIbTAaThl, KOTOPbIE CTOPOHBI COTJIACHBI MEPENaTh B
BBILLECTOSIIAE OPraHU3ALMH ).

OTBeTCTBEHHOCTh CTOPOH W Beayulero. Beaymmii BOCCTaHOBUTEIBHBIX
nporpaMM OTBEYAaeT 3a O€30MaCHOCTh YYACTHUKOB HA COBMECTHOH BCTpEYE B



BOCCTAHOBUTEIIBHON TIporpamMme, a Takke 3a COONMIOJACHWE TPHUHLMIIOB U
CTaHJAAPTOB BOCCTAHOBUTENBHONW Meauauuu. OTBETCTBEHHOCTh 3a PE3yIbTaT
IpPOrpaMM BOCCTAHOBHMTEJBLHOTO Pa3pEUICHUs] KOH(UIMKTOB M KPUMHUHATBHBIX
CUTYyaIlii HECYT yYacTBYIOIIME B HEH CTOPOHBI KOH(IuKTa. Beayuuit He MOKET
PEKOMEHIOBATh CTOPOHAM IMPUHATH TO WA HWHOE PELICHUE MO CYIIECTBY
KOH (DJIHKTA.

Onucanue nporpaMmel.

STAII 1. HOATOTOBUTEJBHBIM
3amaum padoThI Beayuero (Meamuaropa):

1. monyunB uMHPOpPMAUMIO O Cay4ae, ONPEAEIHUTh, MOAXOAUT JIX OH IO

KPUTCPUAM OJIA pa6OTBI C UCITOJIB30BAHUEM BOCCTAHOBUTCIIBHBIX IIPOI'PAMM,

Kpurepuu, no KOTopsM ciaydail MOKET ObITh IPUHSAT B paldoOTy:

* CTOPOHBI KOH(IMKTA (KpUMUHAJIbHON CUTYaLMHU ) U3BECTHBI,

* B C/Iy4asix, IJI€ €CTh OOMAYMK U MOCTPAAABIIMNA, OOUTUMK MPU3HAET CBOK)
BUHY (MJTM, KAK MUHUMYM, CBOE Y4aCTHUE) B COACTHHOM.

eclid Aefo pazdupaetcs B OPUUMATILHBIX OpraHax (MUJIMLIMS, CyI WA
KJTHu3I1), BBISICHUTD, HA KAKOW CTA/IMM Pa3OMpPaTEbCTBA HAXOAUTCS IEIO U
KaKOBBI FOPHAMYECKUE TIOCIEACTBHUSI YCIEUTHOTO MPOBEACHUS MIPOTPAMMBI,
CBA3AaThCS CO CTOPOHAMH MO TeJicOHY M JAOTFOBOPUTHCS O MPOBEACHHUU
WHAMBUAYAJIbHON BeTpeur. Eciau yyacTHMKaMM KOH(IMKTA SIBIISIFOTCS
HECOBEPIICHHONETHHE (OOMIUYMK W/WIIM MOCTPAJABILMN) U AAHHBIA CIy4ai
paccMaTpuBAETCsl KOMIIETCHTHBIMU OpraHaMd, MEAUarop 0O0sA3aTeabHO
CBSI3BIBACTCS C 3aKOHHBIMHU MPEACTABUTENIIMU HECOBEPIICHHOIECTHETO.

Benymemy (MenuaTopy) HEPEIKO MPUXOAUTCS MPEO0JEBATE CTEHY

[TOIO3PUTENBEHOCTH, HETOHUMAHUS, SMOLUOHAIBHOTO HANPSDKEHUS, KOTOpast
BO3HHWKJIA U3-32 KOH(IMKTA WM KPUMHHAJILHOM CUTYaIIMK, & TAKKE HEPEIKO U3-3a
JEUCTBAN MPEACTABUTEIIEH TOCYAPCTBEHHbIX OPraHOB U YUPEKIACHUAN, U
NPEUIOAKUTh YYACTHUKAM KOH(IMKTAa BOCCTAHOBUTENBbHBIM CIOCO0 pa3peLicHUs
cuTyanuu. B xoae npoBeaeHus MPOrpaMMbl BOCCTAHOBUTEJIBHOM MEAUAMN HA
OPOTSHKEHUU BCEH Pa0OTHI MEAMATOPY HEOOXOAUMO TAKKE

VAEP)KUBATh CKBO3HbIE 3a4a4M. VX peain3anust moMoraet CTOpoHam
NEPEKITFOUMTHCS Ha OyIyIIEe U MOCTPOUTh KOHCTPYKTHUBHBIN BBIXO U3
CJIOKMBIUEHCS CUTYAlMK. DT 3aJa4H TAKOBBIL

JOCTIDKCHUE U YACP)KAHUE KOHTAKTA CO CTOPOHAMMU,

CO3TaHUE YCIOBHAN TSI KOHCTPYKTUBHOIO BBIPAKEHUS IMOLIHA,
co3anue 0e30macHoi arMocepPbI BO BpeMsi padoThI;
CO3JaHHE YCIOBUH JIUTA B3AUMOIIOHUMAHUSL.

ATAII 2. BCTPEYA CO CTOPOHOI

1 ¢paza. Co3ganue 0CHOBBI JJisl AHAJIOTA CO CTOPOHOIA

3agaua: npeacTaBuTh ¢€0s U MPOrpPaMMy.



Pazmmudble poau CTOPOH B CUTyalud NOPOTHUBOMPABHOTO MACSHHS W,
COOTBETCTBEHHO,  NPUHLUNUAIBHBIE  PANIMUMS €€  TOCHCACTBMMA IS
NIPABOHAPYIIUTENS M JKEPTBbI JUKTYIOT CHEUU(UKY NPEIBAPUTEIBHBIX BCTpEY
BEAYIIETO C KOKABIM U3 HUX. B TO k€ BpeMs JOJKHA OBITh BBINIOJHEHA OJTHA M3
HauOonee B@KHBIX 3a4ay BEAYIIETO 1O OTHOIIEHWID K CTOPOHAM —
OesomacHas armoc(epa BO BpeMms paboThl. BeTpeuasich co CTOpOHAMU, MEIUATOP
JOJDKEH TMO03a00TUThCSI 00 O3TOM W YETKO YICHUTH s ceOs, Kak OH
OyAeT NPEeaCTaBIATHCS, TO €CTh |

e KTO OH U €70 POJib B JCJIC,
e POJIb M PYHKLIMHU OPraHU3alliK, KOTOPYIO OH MPEICTABJISET;
e €r0 B3aMMOOTHOLICHHUS CO CTOPOHAMM.
Bapuant npeacraBieHus:
JoOpelii neHs! MeHs 30BYT (ITpeacTaBuThes ). S mpuliien no noBoAy CUTyaluu (...).
Hudopmanmto o Hell HaMm mepeaan (Ha3bIBacTe YENOBEKA MM OpraHu3aiuio). S —
BEAYIIUI MPOrpaMM BOCCTAHOBUTEJIbHON Meamanmu (Menuarop) (...) (Has3pIBaeTe
OpraHu3aLMI0 WU CayXkO0y), s HE NPEICTABIISI0 HU OJHY U3 CTOPOH, TO €CTh 5 HE
aJABOKAT W He coBeTuuK. Hama opranmszanms (cimy:k0a) moMOracT y4yaCTHHKaM
KOH(IMKTAa OPraHu30BaTh AMAIOr APYyr C OPYrOM M CaMMM HANTH BBIXOJ U3
KOH(QUKTa 0€3 TPUMEHEHUs Hacwiusl. YdYacTM€ B HalIMX OporpaMmax
N0OPOBONBHOE, MO3TOMY B KOHIIE Pa3roBOPa Bbl CAMU MPUMETE PEUICHUE, Oy IETE TN
Bbl B HEHl y4acTBOBarb. Ham pa3roBop KOHQHUIECHUOMAICH, TO €CThb s HE Oyay
pasriamarb HUKaKyr0 MHPOPMALIMIO KPOME BalIEro PELICHHs yYaCTBOBATh WJIM HE
y4acTBOBATh B HALIUX IpOrpammax. MICKIOUEHHE COCTABISAET CUTYALMsl, €CIIM MHE
CTAHET H3BECTHO O TOTOBALICMCS MNPECTYIUICHWM, B 3TOM ciay4yac s 0Os3aH
COOOLIUThL B KOMIIETCHTHBIE OPraHbl.
2 ¢a3a. IlonnmaHue CUTYaUHH
3apaya: nroMo4s OOO3HAUUTH PA3JIMYHBIE ACTEKThl KOH(IMKTHON CHUTyaluu,
BKHBIE C TOYKH 3PEHUS YYACTHUKOB M MPUHIMIIOB BOCCTAHOBUTEJIBHOM
MEIUALUH.
Bo3moxkHbIe aeiicTBusI MeauaTopa:
1. OOcy>KJCHUE CUTYAlUN
o TIOMOYb YEJIOBEKY (BOMpocamMH, nepeopMyIupOBAaHUEM, YTOUHCHHEM U TIp.)
pacckazatb O TOM, YTO MPOM30UUIO (A0 CUTyauuw, ceilvac, mocjie, 0 APyrux
yYaCTHHUKaX, O MOTEPIEBILEM, O APY3bAX, O CBOUX COCTOSTHUSAX M UyBCTBax, 00
OTHOILICHWUH K MPOU30IIEIIIEMY M €70 TMOCJIEICTBUSM ),
e BHMMATEJIBHO CYIIATH U YJIABIMBATh, YTO OECTIOKOMT Y€JIOBEKA,
e B ClIy4yae HEOOXOAMMOCTH NMOMOYb NEPEKUTH CUITbHBIC YYBCTBA,
2.0O0CY)KAEHHUE MOCIEACTBUIMA

e 00CYIMTh, K KAKUM MOCIICACTBHSM MPUBENA CUTYalUs (WINA €11e MOXKET
MPUBECTH ), UTO YEJTOBEKY B 3TOM HE HPABUTCA. ECIM O MOCIEACTBUAX yKE
YIIOMUHAJIOCH TIPU OOCYKIECHUM CUTYALUH, PE3FOMUPOBAThH [T TOTO, YTOOBI
NEPENTH K TIOUCKY BAPUAHTOB BBIXOA.

3 ¢aza. Ilouck BapMaHTOB BbIX01a




3agaua: noaaepKarh MPUHATHE CTOPOHONW OTBETCTBEHHOCTH 3a
BOCCTAHOBUTEJIbHBINA BBIXOJ U3 CUTYALIUH.
OO0cyxaaemMbie BONPOCHI:

KaKMe€ BBIXOJAbl BO3MOXKHBI K3 CO3JABLICHCA CUTyallud W K KaKbM
[OCIEACTBUSM 3TH BBIXOJbI MOTYT MPUBECTH,
[BITATUCH JIU CAMU PA3PEIIUTh CUTYALUIO, BCTPETUTHCS CO BTOPOM CTOPOHOIM;
BapUAHTHL 3arTIAYKUBAHUS BPEIA,
B Clly4ae BO3MEUICHHS ymepda pOAMTENSIMM U APYTUX TpaT poauTeneit
(HampuMmep, Ha aaBokara) OOCYyAHMThb, B 4YeM OyIeT KOHKDPETHBIH BKIIAN
HECOBEPILEHHOJIETHETO B 3arJIAKMBAHWM BPENA, B YaCTHOCTH, KaK OH OyJeT
BO3MEIIATh TPATHI POJAUTEINEH;
€CIi B CHUTyaUMH YYaCTBOBAIM HECOBEPIICHHOJETHUE, OOCYIUThH TIIaHbBI
HECOBEPILICHHOJICTHUX Ha Oyayliee, MOANEPKKY 3THX TJIAHOB CO CTOPOHBI
poauTteneit U Onmkaiero COUAIbHOIO OKPY>KEHHUS,
pacckasarb O BCTPEYE CO BTOPOM CTOPOHOHM (ecium oHa Obula) WM O
BO3MOKHOCTH TaKOW BCTPEUH;
00CyauTh BCTpEUy C APYrodl CTOPOHON KakK BO3MOXKHBLIA BapHaHT JCHCTBHS,
HANPABJIEHHOTO HA BBIXOJ M3 cUTyauuu. [log4epkHyTh, UTO TJaBHLIMM Ha
BCTPEUYE SBJISAIOTCS CTOPOHBI, & MEAMATOP 0OECIECUMBAET KOHCTPYKTHMBHOCTD
1 0e301acHOCTE;
IPEVIOKUTDL CPOPMYITMPOBATE NMEPEUYEHD BOMPOCOB, KOTOPHIE CTOPOHA XOYET
o0cy>xnath Ha BcTpeue (chopMUPOBATh MOBECTKY JTHS);
NpOoMH(OPMUPOBATE O  FOPUAMYECKMX  TOCHECACTBUSAX  3aKJIHOUCHUS
IIPUMHUPHTENILHOTO COTJIALICHUS,
€CJIn CTOPOHA HE COIIACHA HA BCTPEYY, MOKHO BBIICHUTH NPUYMHBI TAKOTO
Hecomtacuss. MOXKHO MPEATOKUTh (POPMY UEITHOYHOW MEIWalih, a TaKKe
JAPyrue nporpaMMbl BOCCTAHOBUTENBLHOTO MpaBocyausi: Kpyru wim cemeiiHbie
KOH(pepeHuuu. B ciayydae KaTeropmyeckoro Hecorjlacus Ha JIF0ObIe (OPMBI
O0LIEHNS MOKHO MPENJIONKUTh HE PEIllaTh BOMPOC OKOHYATEIHLHO M OCTaBUTH
NaMATKy U CBOM KOOPAMHATHI,
HE3aBHCUMO OT COTJIACHS Ha BCTPEUy OOCYIUTh, TPEOYETCS JIM MOMOIb KaKuX-
TO CIELMAIUCTOB;
€CJIM CTOPOHA COTJIaCHA HA BCTPEUY CTOPOH, NPUCTYNUTh K 4 (aze.

4 ¢a3a. IloaroroBka K BcTpeye

3apaya: nposiCHUTh CyTh MOPEACTOSUICH MPOUEAYPhl M MOAACPKaTh MPUHSATHE
CTOPOHOM CBOEH POJIM HA BCTPEYE.
Bo3Mo:kHbIC aeiicTBUS MeauaTopa:

pacckazarb 0 opmare NPUMUPHUTEIBHONW BCTpeun (0OCY’KIAEMBIX BONPOCAX,
NpaBWJIaX, POJAM  CTOPOH, MEAMATopa, 3aKOHHBIX  NPEACTaBUTENEH,
BO3MOKHOCTH y4acTus Apyrux Jmn). CHopMHUpOBaTh HA OCHOBE NPEIBIIYLIUX
3TANoOB MOBECTKY AHS BCTpeun. [Ipu 0OCY>KACHUM MPaBHI BCTPEUN CIIPOCUTD,
TOTOBBI JIU YYACTHUKH UX COOITFOIATh;, TPEUIONKUTh BHECTH JOMOJIHEHNUS,
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e €CJIM CO BTOPOHM CTOPOHOM eule He ObUIO MHIUBUAYATBHOW BCTPEUH, MOSICHUTH
€€ MPaBO OTKA3aThCs OT YYACTUs B POTrPaMME;

¢ TIOSICHUTH CBOIO POJIb MEAMATOPA HA COBMECTHOM BCTpeUe (OTBETCTBEHHOCTh 32
0€30MacHOCTh,  KOOPAMHUPOBAHUE  JACHCTBHN,  TOAACPXKKA  JUAIIOra).
[To4epKHYTh OTBETCTBEHHOCTh CTOPOH 3a MPUHATHE PELICHHUS;

o 0OCYIUTH MEPEUYEHb YUACTHUKOB OyAyLIEH BCTPEUH, MPEANOUYTUTEILHOE BPEMs
¥ MECTO BCTPEUH;

o mnoOnaromapuTh 3a Oecelly, OCTaBUTh KOHTAKTHBIA Tene(OH W MaMSTKY O
nporpamme.

IIpaBuna Bcrpeun

He nepebuBars - y KaA0r0 €CTh BO3MOXHOCTb ObITh BBICIYINAHHBIM O KOHIIA.

. He ockopOmsaTh, 4TOOBI BCE 4yBCTBOBAIIM €051 B O€30MAaCHOCTH.

KoH(puaeHumanibHOCTh — HE paccKas3blBaTh OKPYIKAOLIMM, YTO MPOMCXOIUIIO Ha
BCTpeUe (TOIBKO PE3yNIbTAT MIIHA MOAMMCAHHBIN JOTOBOP).

Kaxkapiit y4acTHUK MOXET MPH HEOOXOAUMOCTH MPEIIOKUTh CAENATh NEPEPHIB,
NEPEHECTU MTPOAOCJKEHUE BCTPEUM HA APYTOH IEHB.

. Menuatop MOKET MOTOBOPUTH C KEM-TO M3 YYAaCTHUKOB HAEAMHE, a TaKXKE

Y4aCTHUK ¢ MCIHATOPOM.

9TAII 3. BCTPEYA CTOPOH
1 ¢paza. Co3ganme yca0BMil AJI51 AHATOra MEKIY CTOPOHAMH
Bo3moxkHbIe aeiicTBUsSI MeauaTopa:

1. 3apaHee NOArOTOBUTH MECTO AJISt BCTPEYU CTOPOH;
NOMPUBETCTBOBATH YUYACTHUKOB, MOOIAr0AAPUTH 3a TO, YTO MPHULILTH, €CITH
HEOOXOAMMO — MO3HAKOMUTBH YYACTHUKOB APYT C APYTOM;

3. OOBSIBUTH WEJNM BCTPEYM, OMIACUTh MPABIWIA, OO003HAUUTH TO3ULUIO
MEMaTopa,;

4. 0OBSBUTH OCHOBHBIC MYHKTHI MOBECTKU AHSL.

2 ¢gaza. OpraHuzanus 1MAJI0ra MEXKAY CTOPOHAMH
3agava: opraHu30BaTh B3AMMOMIOHUMAHHE B IIPOLIECCE AUATIOTA.
Bo3mo:kHbIe geiicTBUsSI MeIHATOPA:
l. mpeniokuTh CTOPOHAM PACCKa3arb CBOK BEPCHIO CIYYMBIIETOCS W €TI0
IIOCJIEICTBUSI,
2. OPEVIOKUTH CTOPOHAM BBICKA3aTh CBOE OTHOWICHUE K YCIBILIAHHOMY,
3. mojjiepXaTh JUAJOr MEXKAY CTOPOHAMH IO TOBOAY CHUTYallMM M €€
nociencTeuii. B xone BcTpeun HEOOXOAMMO TPaHC(OPMUPOBATH HETATHBHBIC
BBICKA3bIBAHUS TakK, 4YTOOBI 3TO TMOMOTaJI0 KOHCTPYKTHMBHOMY JHAJIOTy, W
YCUJIMBATH IO3UTHBHBIC UACH W LIATH 110 OTHOLIEHUIO IPYT K IPyrYy.

3 ¢aza. IloaaepKKa BOCCTAHOBUTE/IBHBIX JeiiCTBHII HA BCTpeye
H PUKCALUSA PelIeHUu il CTOPOH.

3agaun:



1. mopzepxath TOHMMAHWE W NPU3HAHWUE  MOCIEACTBHIA
KPUMHAHAIBLHON CUTYALUH,

2. MOAAEP)KATh U3BUHEHUS U MPOLLEHUE;

3. AHULMHUPOBATH TIOMCK BAPUAHTOB PEIIECHUHA ©  aHaIW3
NIPEUTOKEH N,

4. o0CyuTh M 3aUKCUPOBATH B3aMMONPUEMJIEMbIC BapHUAHTHI
pa3peLEeHNs CUTYalluu,

5. 00CyaWTh M MPUHITH MEXAHU3M PeaTU3alluU PEIICHU.

4 ¢a3za. O0cy:xneHue Oyayuero
3agaya: noanepxKarb NPOCKTUPOBAHUE Oy AyIIET0 YYaCTHUKOB.
Bonpocs! aast o6cyxaenns:
¢ 4TO OyJeIIb JIENAaTh, €CIU TONAJCIIb B TOX0XKYH0 CUTYaIHIO;
e YTO HYXHO CJIENATh, 4TOObI N0100HOE HE MOBTOPUJIOCH;
¢ Kakyr npogeccuro (CneuuMasbHOCTh) XOYEUIb MOMYYUTh M KTO MOJKET
noaaepxarh Te0s B 3TOM;
o 4YeM OyJelllb 3aHUMATHCS B CBOOOTHOE BPEMSI, €CTh JIH JKEJIaHHE 3aHUMAThCs
B KAaKOM-JIMOO KPYXKKE, CEKUMHU, KIyOEe W KTO MOXET IOMOYb 3TOMY
OCYIECTBUTLCS.
S ¢aza. 3aka04eHue COTJIALICHHUS
3agaya: 3apuKkcUpoBaTh JOCTUTHYTHIE PE3YNBTATHI U JOTOBOPEHHOCTH.
Bo3mo:kHbIe aeiicTBUS MeauaTopa:
(buKcupoBaTh PEIICHUs U YETKUH TIJIaH WX pean3alum;
o 00CYIUTh, UTO JI€J1aTh, €CJIM TIJIaH HE OYJET BHITIOJIHEH;
+ 3a(pmKCHUPOBaATH YCTHOE COTJIALICHUE UJIM MUCHbMEHHBIN J0TOBOP.
6 ¢asa. Peduexcusi BCTpeun
o 00CYIUTh, YJOBIETBOPEHHI JIU YUACTHUKH BCTPEUEH, OCTAIOCH JIM YTO-TO
HEJIOTOBOPEHHOE?
¢ CIIPOCHUTB, YTO BAKHOTO JIJIsl CEOsl OHU Y3HAJIN B PE3YJIbTATE BCTPEUM.
Ilocne ecmpedu, NO BO3MOICHOCMU, OP2AHU308AMb Ydenumue ¢ pPacCKa3om
CMOPOH Opye Opy2y 0 cebe (KMo 4mo 1ooum, 4em 3aHUMAemcs, 8 Yem 4yGCcmeyem
CBOI0 YCNEULHOCHTB).
AHAJINTNYECKAS BECEJIA
(MoaxxeT npoxoauTh 4yepes 2-3 HeesIH)
3apaum:
1. mpoBecTH pePaCKCUIO PE3YTHTATOB MEINALNY;
2. BBISICHUTB, BBHIIOJTHEHO JIM JJOCTUTHYTOE COTJIAIIEHUE,
3. 00CyINTh LIEHHOCTH BOCCTAHOBUTEIBHOTO Ccrocoda pa3penieHusi KOHPIUKTOB U
KPUMUHAJIBHBIX CUTYalUH.
Bonpocs! Ajs1 00Cy:KAeHNS ¢ MOAPOCTKOM H €r0 POAUTE/ISIMM:
e KAakK Pa3BMBAIOTCS BalllA OTHOLICHMS U KAaK BBITIOJIHAETCS JOTOBOP?
e YTO B&XHOIO /Ui c€Os BBl MOHSTN B PE3YJIbTATE BCTPEUN?



e pacCkasaau JM Npo MEAHALUK APY3biIM, 3HAKOMBIM, KaKk OHHU K 3TOMY

OTHECIUCH?

« OBIBAIOT JIH Yy HHX CHUTyalllH, TJC HYXXCH MCIUaTop, MOCOBECTOBAJIM OBl

oOpaTuThes K MeauaTopam?
TemaTuyecknii njian

Ne Tembl Koua.
4acoB
1. |IIpenapurenbHas BCTpEUA Cc AIMAHUACTPALIUEN 0/0) 1
W TieJlaroraMy, UMEHOIIMMM OTHOIICHHUE K CJIO’KUBIIECICS CUTYalUH.
2. |IlpenBaputenbHas BCTpeYa € KaXAOW K3 CTOPOH KOH(IMKTA IO 3
OTJICNIBHOCTH (TTPeIBAPUTENILHBIC BCTPEUH )
3. | IlpumupuTenbHas BCTpeya 1,5
4. | Anasimtudeckas Oecena, oOpaTHasl CBsI3b 0,5
5 | Hanucanue oT4yeTa 1
Hroro 7
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